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—

Once per month, Railinc sends Car Repair Billing (CRB) CROP output files containing billing information
from billed parties to Car Repair Billing Data Exchange (CRBDX) participants. These compressed binary
files (ZIP files) contain monthly data for exchange of car repair bills for foreign freight equipment.

Note: To log in to your mailbox and retrieve your files, Railinc recommends the use of an FTP Client,
such as the free applications Core FTP and WinSCP. Consult with your internal IT team on what other

programs you may be able to utilize if these are not available to you.

Use the following procedure to download CROP files from your File Transfer Protocol (FTP) mailbox:

1. Connect to your FTP mailbox (credentials provided by Railinc support), navigate to the
/CRB/inbox folder, and highlight the file. Do not double-click on the file or try to access the
contents while it is still in the mailbox. You must download it to your own computer first.

% Download ~ [ Edit ~ X 9 [ Properties - New ~
inb ~[3 -~ it G @& 3 [ FindFiles | § -
[+ = &
~ /stusers/QATO/CRB/inbox/
Name a Changed Size Rights
E . 9/13/2023 11:04:04 AM PWX TWXT-X
4/18/2022 11:40:23 PM WX FWX F-X
10/16/2023 4:23:24 PM 1KB  rw-r--r--
Do not double-click or try to open the file while it is still in the FTP mailbox.
You must download it to vour computer first.

2. Highlight the file in the right panel, select the Download button (see below).

# Download ~ [ Edit + X i Properties ~ New ~
inb ~ v d & 5 | Bl FindFiles -
=™
- /stusers/QATO/CRB/i
1o Highlight the file first, then click on'Download' g i o | Wiobls
t .. tosaveitto you computer. 9/13/2023 11:04:04 AM PWX TWX =X
10/16/2023 4:23:24 PM 1KB rw-r--r--
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3. Make sure that the correct download location on your own computer is displayed. In the
example below, it is C:/Temp. If that is the location, select OK to start the download to your

computer.
Y Download ? X
L) oae Download file “TEST.CROP2312.2ip' to local directory: .
- ~r
: Temp = 5 v] | Browse.. :
g_ g B NewTab ~ % |50 3 [ Sites ~
Transfér settings 4
Local N Trar)!fer type: Binary S
,-‘f ‘ [5g-Download » [) Edit + X 0y Properties -
&= 1011 f{jfra'!sfl:f in background (add to transfer queue)
BIC A | Transfersetings...  |v Cancel Hep | [ [ @ 5 | [ Find Files - -
g [J0o not show this dislog box again
C\Temp\ Fstusers/QATO/CRB/inbox/
MName Size Type Changed | | Name ? Changed
E . Folder location on your computer Pare.. 1071672021 | L .. 9/13/2023 11:04:04 AM
stfs 4/18/2022 11:40:23 PM
¢ TEST.CROP2312.zip 10/16/2023 4:23:24 PM

Once the download is complete, you should see the file in a folder on your computer. In the

example below, it is C:/Temp. You may have a different folder location for downloaded files.

C\Temp\ /stusers/QAT0/CRB/inbox/
Name Size Type Changed ‘ Name a Changed Size Righ
E i Pare... ‘\Dﬂﬁ.r‘EDZE‘ - 6/13/2023 11:04:04 AM i
£ TEST.CROP2312.zip 1KB Com.. TDf"IG,fZOZEj stfs 4/18/2022 11:40:23 PM
i TEST.CROP2312:ip 10/16/2023 4:23:24 PM 1KB  rwer]

5. Open File Explorer and navigate to the folder that contains your downloaded .zip file. Right-click
on the zip file and select Extract All. This example uses “7-Zip”. Your computer may be set up
with a different tool or process to un-zip files. (see below).

MSTCROPZI 22
ipen
Open m rew wandom
) Share mth Sype
L ESt weth Metopads =

Extract AL

Once the file is unzipped/extracted, you should see a .dat file. For example, the
TEST.CROP2312.dat file is extracted from the TEST.CROP2312.zip.

6. Right-click the .dat file and select Open (or Open with Notepad++ or any other text-based
editor). The content of the file is displayed (see below).
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(C:) » Temp v O O Search Temp

~
i~ MName Date modified Type Size
PP | | TEST.CROP2312.dat 10/16/2023 422 PM DATFile 6KB
[&f CA\Temp\TEST.CROP2312.dat - Notepad+ + [Administrator]
File Edit Search View Encoding Language Settings Tools Macro Run Plugins Window 7
cFHE E G AR IPc/ay 22 EFESANERIETNo® EEMNEE
=] TEST.CROP2312.dat Ef]
1 [rhis is a test. This is a test. This is a test. This is a test. This is a test. This is a test. This i
2 This is a test. This is a test. This is a test. This is a test. This is a test. This is a test. This i
3 This is a test. This is a test. This is a test. This is a test. This is a test, This is a test. This i
4 This is-a-test. This is-a test. This is a test. This is a test. This-is-a test. This-is a test. This i
5 This is-a-test. This is.-a -test. This is.a test. This is.a test. This-is.a test. This-is.a test. This i
[ This-is-a-test. This-is-a -test. This is.a -test. This is a test. This-is-a test. This-is -a-test. This.i
7 This is.a-test. This is a test. This is.a test. This is a test. This is.a test. This is.a test. This i
8 This -is-a test. This is-a test. This is.a teat. This is a test. This is a test. This -is a -test. This i
L] This is.a test. This is a test. This is a test. This is a test. This is a test. This is a test. This i
This is . a-test. This is a test. This is a test. This is a test. This is a test, This is . a test. This i
11 This-is-a-test. This is-a test. This is -a test. This is a test. This is-a test. This-is a test. This i
2 This-is-a-test. This-is-a test. This is.a -test. This.is a test. This-is-a test. This-is.-a-test. This i
This is-a-test. This is-a-test. This is.a test. This is a test. This-is.a test. This-is-a test. This.i
14 This is a test. This is a test. This is a test. This is a test. This is a test. This is a test. This i
15 This is a test. This is a test. This is a test. This is a test. This is a test. This is a test. This i
1€ This is a test. This is a test. This is a test. This is a test. This is a test. This is a test. This i
17 This is.a-test. This is a test. This is a -test. This is a test. This-is a test. This-is a test. This i
18 This is-a-test. This is-a test. This is a test. This is a test. This-is a test. This is-a test. This i
19 This-is-a-test. This-is-a -test. This is.a test. This is a-test. This-is.a test. This-is-a-test. This.i
20 This is-a-test. This is-a -test. This is.a test. This is a test. This-is.a test. This-is a -test. This
2 This is-a-test. This is a test. This is a test. This is a test. This is.a test. This is a test. This i
This is a test. This is a test. This is a test. This is a test. This is a test. This is a test. This i
This is a test. This is a test. This is a test. This is a test. This is a test. This is a test. This i

Railinc customer service is available to answer your questions. For more information about CRB, contact
the Railinc Customer Success Center toll free at (877) 724-5462 or via email at csc@railinc.com.
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