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What is the CRB Application?
• Car Repair Billing (CRB) is Railinc's system for managing car repair 
invoices.

• Railinc receives invoices containing specific car repair data 
throughout each month, then distributes the invoices each month 
during the CRB Data Exchange (DX).

• Inbound data (to Railinc) is received in one of two ways:
A 500-byte file sent via FTP
 Invoices created through the CRB Billing Repair Card application
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AAR Rules Regarding CRB
• Rule 112 of the Office Manual governs the CRB process.
• Rule 113 of the Office Manual specifies that participation in the 
CRBDX is mandatory and provides information on how to submit your 
billing data.

• Rule 114 of the Office Manual mandates the usage of FindUs.Rail by 
parties involved in the billing of car repairs.

• For the complete rules, please reference your copy of the Office and 
Field Manual.

• These publications can be purchased through 
www.aarpublications.com
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CRB and FindUs.Rail
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FindUs.Rail Contact Information Mandatory
• Car Repair Billing (CRB) participants 

must enter contact information in 
FindUs.Rail for:

• BP = Billed Party
• IP = Billing/Invoicing Party
• RT = Remit To
• IQ = Inquires
• EX = Exceptions

• Additionally, contact information must be 
verified in FindUs.Rail every 90 days.

• Submitted invoices will be rejected with 
8P and/or 8R errors if this information is 
not in FindUs.Rail or is not verified.
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Requesting CRB Access
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Requirements to Participate
• Submitter Requirements:

• MARK or Company ID
• FTP Mailbox & CRB security setup OR Billing Repair Card permission
• FindUs.Rail contact information for CRB
• If submitting data via FTP, software to create and format 500-byte CRIP files

• Receiver Requirements:
• MARK or Company ID
• FTP Mailbox & CRB security setup
• FindUs.Rail contact information for CRB
• Software to parse 500-byte CROP files
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What is a Billing Party? Billed Party? 

Billing Party Billed Party

A Billing Party is the party that 
is sending invoices to the 
Billed Party (for repairs they 
did on equipment controlled 
by the Billed Party).

Synonymous with “submitter”

A Billed Party is a MARK that 
is being charged for repairs 
done on equipment. Typically 
the controlling entity, meaning 
car owner or lessee.

Synonymous with “receiver”

Please note: Submitters and receivers are either railroads, 
equipment owners, third party agents, and/or repair shops.



Submission Methods
There are two ways to submit data to the CRBDX:
1. Submitting data in 500-byte format via FTP
2. Submitting data using the Billing Repair Card (BRC) function in the 

CRB application
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Receiving Methods
There are two ways that CRB participants can receive data from the 
CRBDX:
1. Receive data in 500-byte format via FTP
2. Subscribe to the “Detailed PDF” report, which contains invoices in a 

user-friendly format

Please note: CRB participants can submit, receive, or do both of these tasks.
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BRC Process
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Billing Information
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Adding Contact Information



Adding Contact Information
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Enter New BRC 
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BRC – Main
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BRC – Main



BRC Job Couplet
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Job Codes Search
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BRC Job Couplet
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BRC Job Couplet
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Price & Save
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Success!
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BRC Invoice Creation

• Click the checkboxes next to all BRCs you wish to bill, then click the “Create Invoices” 
button at the bottom of the screen.
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BRC – Create Invoices

• Enter information into the required fields and select “Finalize and Send For Data Exchange.”
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Invoice History
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Invoice History

• The Invoice Summary feature displays a list of historical BRCs that you have sent to 
the Data Exchange.
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Invoice History by Month
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Invoice Detail

• Click the “Create PDF” link to download a PDF to be sent to the Billed Party.
• Click the “Export File” button to generate a 500-byte file.
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Questions?

© 2024 Railinc. All Rights Reserved. 33



Agenda
• CRB & FindUs.Rail
• CRB Overview
• Billing Repair Card (BRC) Walkthrough
• Invoicing Process
• CRB Data Exchange (DX) Process

• Outbound Reporting
• Error Codes
• Understanding Your PDF Report

• Procedures Manual/Price Master/AAR Manuals/User Guide
• Tips and Tricks

© 2024 Railinc. All Rights Reserved. 34



CRBDX Process
• The CRBDX is a monthly cycle where invoices are sent to Railinc and then 

distributed on the 4th business day of every month.
• Repair data can be submitted to Railinc via FTP or by using the BRC function of 

CRB.
• FTP Submitters will receive an “Inbound Data Exchange Report” upon submission 

of a 500-byte file, known as a Car Repair Inbound File (CRIP file).
• Each Billed Party will receive one Car Repair Outbound File, also known as a 

CROP file, containing all invoices billed to your company.
• As part of the Data Exchange, the following outbound reports will be transmitted 

via email:
• Each Billing Party will receive a “Billing Road Log” showing all distributed 

invoices and any held invoices.
• Each Billed Party will receive an “Outbound Data Exchange Log Report” 

specifying details of repair data they received.
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CRB Data Exchange Report Viewer Role



Data Exchange File Process Status Report

• The File Process Status Report is distributed upon submission of a CRIP file. The possible 
statuses of the submitted file include: accepted, partially accepted and rejected.
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File Process Status Report Continued
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Billing Party Report
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Outbound Data Exchange Log Report
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Detail PDF Report
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Procedures Manual 
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Procedures Manual: Appendix A 
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Procedures Manual: Appendix C
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Procedures Manual: Other Appendices
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CRB Price Master
• The AAR Price Master file is the machine-readable, binary version of 
the Price Matrices located in the AAR Office Manual. This is only 
available via FTP.

• The Price Master is distributed quarterly to subscribers and is only 
available via FTP.

• Subscribers must have a valid MARK or Company ID and also be an 
active CRB participant.
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AAR Office Manual
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AAR Field Manual
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CRB User Guide
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CRB User Guide

• BRC information can be found starting on page 12 of the CRB 
User Guide.
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Common Issue: BRC SPLC

© 2024 Railinc. All Rights Reserved. 53



© 2024 Railinc. All Rights Reserved. 54

Recent Changes as of January 2024
• The Repair Facility Type is required and must be one of the following: 
BS, CS, ET, RT, LR, or YD. Tax Codes and Detail Sources CB, DE, 
DM, MA, and OT are excluded. 

• If the Repair Facility Type is not entered when it should be, you will receive 
error code C.

• If Detail Source ‘GB’ is used, then the corresponding job code must be 
a Group Billable job code.

• If a Group Billable job code is not used when the detail source is GB, you will 
receive a Z9 error code.

• Group Billable job codes: 
1160,1161,1162,1163,1165,1167,1169,1172,1180,1184,1245,1340,1506,1626, 
1628,1629,1630,1838,1840,1842,1843,1844,1845,1846,1852, 2075, 2076, 
4400, 4712, 4716, 4926, 4930



LOAs for CRB
• The Railinc Letter of Authorization (LOA) system allows users to grant 
CRB submitter and receiver rights to another company for them to 
manage.

• When creating the LOA please ensure that all fields, such as 
Agentmark, FTP Mailbox ID, and Mark, are accurately entered with 
the specific car repair billing access you are looking for.

• When a new LOA is submitted and approved, the CRB product 
support team will determine who is submitting and receiving data on 
behalf of the requested MARK.

• If you submit an LOA, please be prepared to correspond with CRB 
product support if it is found that another company already submits 
and/or receives CRB data for the MARK that was requested.
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Missing Invoice
• Whenever a CRB participant contacts Railinc CSC about a missing 
invoice number, Railinc Product Support reviews the outbound file and 
the inbound file from the submitter to determine if the invoice in 
question was transmitted that month. 

• “Missing” invoices are almost always due to not having been 
transmitted to the data exchange in the current month, or the MARK 
entered as the Billed Party is received by another company. 
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Duplicate Files
• If your file is partially accepted, submitting a corrected file of the same 
name will overwrite the previously rejected file. 

• If you submit a corrected file under a new file name, both the partially 
rejected file and the new file will be distributed during the monthly 
Data Exchange.
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Changing Email Addresses
• The outbound reports distributed by the CRB system are sent to the 
email addresses in the CRB security setup of the MARK in question.

• If you need to change the email addresses that receive outbound 
reports, contact CSC@Railinc.com or 877-RAILINC and be prepared 
to provide your Company ID or MARK, the email addresses that 
should be added or removed, and whether or not your company 
receives the detailed PDF report.
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Need a File Resent? 
• If you did not download your 500-byte file within the 14-day window, 
Railinc can resend your file for no cost prior to the next Data 
Exchange.

• Please contact CSC@Railinc.com or 877-RAILINC should you need 
your CROP file retransmitted.

• Be prepared to provide your MARK, the month the file was originally 
transmitted, and the file name if applicable.

• Note that if the next Data Exchange has already taken place, a 
retransmission fee may apply. See the Railinc Price List for details.
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Links to CRB Documentation
• Procedures Manual*
• CRB User Guide*
• CRB BRC FAQ*
• CRBDX Error Codes*
• Subscribe to the AAR Manuals

*These documents can be found on www.Railinc.com
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Railinc Keeps You Moving.
Alexes Carroll

Phone: 877-RAILINC

Email: CSC@Railinc.com
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