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Agenda 

• The Goal of Damaged/Defective Car Tracking (DDCT) 

• DDCT Incident Lifecycle 

• Special Events in DDCT 

• Prerequisites 

• General Q/A 
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DDCT Overview 

• The Damaged and Defective Car Tracking 

System was requested jointly by ARB and EAC 

to serve as a centralized system to track 

damaged and defective cars under AAR 

Interchange rules and Car Hire rules 

 

• Railroads, Car Owners and Shops will all be 

impacted 
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Interchange Rules Impact 

• Rule A & B 

• Rule 1 

• Rule 71 

• Rule 95 

• Rule 102 

• Rule 103 

• Rule 107 

4 

• Rule 108 

• Rule 111 

• Rule 112 

• Rule 113 

• Rule 114 

• New Rule 115 

• Appendix A 

 

 
Car Hire Rules Impact 

• Rule 7 • Rule 8 
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New Terminology 

• ―DDCT Incident‖ 

– This is the vehicle which carries information about 

a damaged/defective event. 

– An incident may have one piece of equipment  

• Rule 1 

• Rule 108 

• Rule 95 

– An Incident may have multiple equipments 

• Rule 107 
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New Terminology 

• ―Paperless Defect Card‖ 

– The replacement of the defect card in DDCT 

– It is tied to a car on an incident 

– It stays with the car/incident until the incident is 

closed 
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New Terminology - Actors 

• ―Handling Carriers‖ 

– Railroads that create DDCT incidents and handle 

cars with DDCT incidents 

– Sometimes called ―originating carrier‖ if referring 

only to the road that created an incident 

• ―Car Mark Owners‖ 

– The stencil mark owners of a car on an incident 

• ―Shops‖ 

– Any repair facility that makes repairs to a car on a 

DDCT Incident 
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Notifications 

• Email 

– Sent to entities registered in FindUs.Rail 

– Notifications are sent for any major event in DDCT 

– Can be group emails - Customized through 

FindUs.Rail 

• MQ 

– Sent to companies to automate incident 

information with their internal systems 

• Companies determine their preference 
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Car Hire Implications 

• Car Hire calculated when car has incident opened in 

DDCT 

• LCS is updated with key events from DDCT 

• Precautions to handle normal LCS processing: 

– L/E/L – Appears car is in Revenue Service  

• Interchanged to Current Handling Carrier 

• Normal LCS Processing Resumes 

– Car Removed from Incident 

• Interchanged to Current Handling Carrier 

• Normal LCS Processing Resumes 

 
9 



 

 
 ©Railinc 2010 All Rights Reserved  ©Railinc 2010 All Rights Reserved 

Early Warning 

• When DDCT Incidents are created, the cars are 

added to a Maintenance Advisory letter in the Early 

Warning System 

• Each Rule number has a dedicated MA letter number 

– Rule 1:  MA-124 

– Rule 95:  MA-125 

– Rule 107:  MA-127 

– Rule 108:  MA-128 

• Cars are removed from the letter at the end of the 

incident lifecycle 
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DDCT Incident Lifecycle 
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Handling Road 
Identifies 

Defects/Damage and 
Creates an Incident in 

DDCT  

Handling Road 
Requests Car 
Disposition 

Car Owner 
Provides 

Disposition 

Handling Road 
Moves Car to Shop 

Repair 
Car or 
Settle? 

Handling Road 
Offers Settlement 

Car Owner 
Accepts/Rejects 

Settlement 

Repair Shop 
Reports Repairs to 
DDCT and Closes 

Incident 

High Level DDCT Mechanical Process Flow 
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Damaged Incident  

Carrier Responsibility 

Rule 107 – Major Damage 

• Car Hire Implications 

• Settlements can be offered 

• Dispositions made 

• Defect Cards are created 

Rule 95 – Minor Damage 

•Defect Cards are created 

Defective Incident  

Car Owner Responsibility 

Rule 108 – Major Defects 

• Car Hire Implications 

• Dismantle can be authorized 

• Dispositions made 

• Load up can be authorized 

Rule 1 – Minor Defects 

• Car Hire Implications 

• Dispositions made 
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DDCT System Process 
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DDCT Information 

• Get up to date information from the DDCT website:  

www.railinc.com/ddct  

• Establish a Railinc Single Sign-On (SSO) account. 

Go to www.railinc.com for more information 

• Register in FindUs.Rail. This is required by industry 

regulations, Rule 114  

• Participate in training opportunities as they become 

available 
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FindUs.Rail 

• Contact information is required for DDCT 

by industry regulations 
 

• DDCT Category  

– Required for Car Owners & Railroads  
 

• Shop Category 

– Required for Repair Shops  

– SPLC Required for each Shop location 
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FindUs.Rail 

• Register at FindUs.Rail. This is required for DDCT by industry 

regulations 
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FindUs.Rail – RR and Car Owners 
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Required 

for car 

owners 

and 

railroads  
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FindUs.Rail – Shops 

Required for 

shops 

Car owner 

cannot 

dispo a car 

to a 

location 

that is not 

in FindUs. 

Rail  
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FindUs.Rail – Shops 
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www.railinc.com

/ddct 
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New DDCT Initiatives in 2012 

• Umler© System Information Integration with DDCT 

• Interchange Bureau Functionality 

• Actual DV value Functionality 

• Increased Car Owner Update Capabilities 

– Increased Edit ability 

– Autoclose Functionality 

– Administrative Close/Update Functionality 
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Contact us: 

1- 877-RAILINC 

csc@railinc.com 
 

 

Questions? 

  


