
Damaged and Defective Car 
Tracking System for Shop Users

Presenter: Sabrina Knott

September 2023



Agenda
• DDCT Overview
• Permissions
• FindUs.Rail & Notifications
• Requesting DDCT Access
• DDCT Walkthrough for Shop Users
• Reporting a Car on Hand
• Reporting Repairs & Repair History
• Unexpected Arrival Process Walkthrough
• User Guide Walkthrough
• Tips and Tricks

© 2023 Railinc. All Rights Reserved.



© 2023 Railinc. All Rights Reserved.

DDCT Overview
• The Damaged and Defective Car Tracking (DDCT) system first went live on 

January 5, 2011.
• Developed for the electronic transmission of damaged and defective 

equipment
• Replaced physical defect card placed on cars
• Manages information flow from incident to shop release
• Utilizes FindUs.Rail to manage participation

• DDCT supports communication between Handling Carriers (HC) and Car Mark 
Owners (CMO) on damages or defects per AAR Interchange Rules 1, 95 A, 96, 
102, 107 and 108.

• Stand-alone defect cards can be created per AAR Interchange Rule 102.
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Permissions
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DDCT Utilizes Industry Applications
• DDCT interfaces with several industry applications at Railinc such as:

• Umler® - used to verify equipment is registered and capture the stencil mark owner (SMOW)
• Industry Reference Files (IRF) - reference files such as Standard Transportation Commodity 

Code (STCC) and Standard Point Location Code (SPLC)
• Event Repository (ER) - used to verify HC has possession (TRAIN/EDI messages)
• Liability Continuity System (LCS) - DDCT sends events related to the Car Hire process
• FindUs.Rail - contact information for CMO, HC and Shop couplets to send notifications related 

to incidents
• Equipment Advisory - displays equipment on DDCT-related Informational Notices (IN-3000, 

IN-3001, IN-3002, IN-3003 and IN-3004)
• Equipment Health Management System (EHMS) - communicates the condition of equipment 

and sends alerts to the responsible parties when repairs are needed
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DDCT Incident Types

Damaged Incident 
Carrier Responsibility

Rule 107 – Major Damage
• Car Hire Implications

• Settlements can be offered
• Dispositions made

• Defect Cards are created

Defective Incident 
Car Owner Responsibility

Rule 108 – Major Defects
• Car Hire Implications

• Dismantle can be authorized
• Dispositions made

• Load up can be authorized

Rule 1 – Minor Defects
• Car Hire Implications

• Dispositions made

Rule 95 – Minor Damage
• Defect Cards are created

Rule 102 – Defect Card
• Stand alone Defect Card

Rule 96 – Major Defects
• Dispositions made
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DDCT & FindUs.Rail
• FindUs.Rail is required for DDCT to transmit notifications to the HC, CMO and Shop.

• AAR Interchange Rule 114 mandates participation

• HCs and CMOs must list a primary contact and, if desired, a secondary contact(s) for the 
Damaged Defective Car Tracking category to receive notifications.

• Category functions are:

• Shops must list a contact in the Repair Shop category to have their shop listed in DDCT for 
disposition.

• Category functions are:

• Handling Carrier Damaged Car Management • Mark Owner Damaged Car Management

• Handling Carrier Defective Car Management • Mark Owner Defective Car Management

• Handling Carrier ICB Management • Mark Owner ICB Management  

• Cleaning

• Shop Contact (Please note that you will NOT receive emails without this capacity.)

• Tank Car

7



FindUs.Rail Detail

• Shops must enter their contact information under the Repair Shop category and not the 
DDCT category.
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Requesting Permission

• Permissions can be requested from your Launch Pad. 
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Requesting Permission

• Find DDCT from the alphabetical list of applications by scrolling or by entering search 
criteria into the filter field. Click the blue “Request” button when ready.
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Selecting a Role
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Role Confirmation

• Confirm that the MARK and role you selected are correct, then click “Continue” when ready. 

© 2023 Railinc. All Rights Reserved.



Success!

• Click “Done” to advance to your Launch Pad or click “Request Additional Permissions” if you 
require additional access. 
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Permission Request Notification 
• On the right is a notification stating that your permission request was 

approved.
• On the left is a notification confirming your permission request.
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DDCT Home Page
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Shop Tab Overview

• Clicking the Shop tab will cause the Shop drop-down menu to appear.
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Report Car on Hand Function

• From the Shop drop-down menu, select the “Report Car On Hand” option. 
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Cars Dispositioned to Shop Function

© 2023 Railinc. All Rights Reserved.

• From the Shop drop-down menu, select the “Cars Dispositioned to Shop” option. 



Cars Dispositioned to Shop
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Cars on Hand Function

• From the Shop drop-down menu, select the “Cars On Hand” option. 
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Cars on Hand
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Report Repairs Function

• From the Shop drop-down menu, select the “Report Repairs” option. 
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Report Repairs
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Repair History Function

• From the Shop drop-down menu, select the “Repair History” option. 
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Repair History
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Reporting a Car on Hand

• At the time the Car Mark Owner provides disposition to your shop, the contact listed in FindUs.Rail 
will receive a notification. 
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Two Ways to Report a Car on Hand
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Report Car on Hand Function
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Report Car on Hand

• The Report Car on Hand screen will allow shop users to report cars on hand that have been received by 
their shop.
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Shop Couplet Search 
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Report Car on Hand
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Report Car on Hand

© 2023 Railinc. All Rights Reserved.



Confirmation
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Success!
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Cars Dispositioned to Shop Function
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• From the Shop drop-down menu, select the “Cars Dispositioned to Shop” option. 



Cars Dispositioned to Shop 
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Confirmation
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Success!
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Report Repairs Function

• From the Shop drop-down menu, select the “Report Repairs” option. 
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Report Repairs
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Repairs Screen
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Confirmation
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Success!
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Repair History Function

• From the Shop drop-down menu, select the “Repair History” option. 
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Repair History
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Repairs

© 2023 Railinc. All Rights Reserved.



Agenda
• DDCT Overview
• Permissions
• FindUs.Rail & Notifications
• Requesting DDCT Access
• DDCT Walkthrough for Shop Users
• Reporting a Car on Hand
• Reporting Repairs & Repair History
• Unexpected Arrival Process Walkthrough
• User Guide Walkthrough
• Tips and Tricks

© 2023 Railinc. All Rights Reserved.



Reporting Equipment Unexpectedly on Hand
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Report Car on Hand
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Report Car on Hand: Unexpected Arrival
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Documentation Tab

• Clicking the Documentation tab from the menu bar will populate a drop-down menu with links to 
helpful documentation including DDCT Task Demos, webinars and the DDCT User Guide. 
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DDCT User Guide
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Table of Contents
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DDCT User Guide: Shop Section
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Flow Diagrams

© 2023 Railinc. All Rights Reserved.



Agenda
• DDCT Overview
• Permissions
• FindUs.Rail & Notifications
• Requesting DDCT Access
• DDCT Walkthrough for Shop Users
• Reporting a Car on Hand
• Reporting Repairs & Repair History
• Unexpected Arrival Process Walkthrough
• User Guide Walkthrough
• Tips and Tricks

© 2023 Railinc. All Rights Reserved.



Tips & Tricks: Utilizing the Search Screen
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Railinc.com Product Training
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DDCT Task Demos
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@Railinc /railinc /railinc1 www.railinc.com

Railinc Keeps You Moving.

Sabrina Knott
Phone: 877-RAILINC

Email: csc@railinc.com
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