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Learning about FLDX

Learning about FLDX

The Freight Loss Data Exchange (FLDX) is a monthly process that is used to exchange foreign
line debits for freight claims and produce settlement reports for railroads that participate in the
National Damage Prevention and Freight Loss system. The application takes in freight loss data
provided by participating roads and forwards freight claim records and a net settlement report.
This net settlement report shows the details of the freight loss and damage claims for interline
shipments and the portion of the claim that is to be paid by each carrier. The application provides
a data consolidation service to the interline carriers where all of the freight loss claim data
settlements are assembled into a report that informs each carrier as to their claim liability in
relation to all other participating carriers.

System Requirements

For information about the system requirements of Railinc web applications and for information
about downloading compatible web browsers and file viewers, refer to the Railinc Ul Dictionary.

Accessing the Railinc Customer Success Center

The Railinc Customer Success Center provides reliable, timely, and high-level support for Railinc
customers. Representatives are available to answer calls and respond to emails from 7:00 a.m. to
7:00 p.m. Eastern time, Monday through Friday, and provide on-call support via pager for all
other hours to ensure support 24 hours a day, 7 days a week. Contact us toll-free by phone at 877-
RAILINC (1-877-724-5462) or send an email directly to csc(@railinc.com.
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Getting Started

Getting Started

The FLDX application uses Railinc Single Sign-On (SSO) which is accessed from the Railinc
portal at https://public.railinc.com. Select the Customer Login link in the upper right corner of
the page.

Register to Use Railinc SSO

Each FLDX user must register to use Railinc Single Sign-On. Refer to the Railinc Single Sign-On
User Guide for more information.

Once SSO registration is complete, you must request access to FLDX within SSO.

Role-Based Application

Access and authorization for FLDX is determined when requesting access through Railinc Single
Sign On. Exhibit 1 shows the FLDX user roles and tasks. See Exhibit 2 for a complete list of
FLDX roles as seen in SSO.

Exhibit 1. User Roles and Tasks

Task Description

FLDX User User that may submit, update, and view freight loss data on the FLDX application
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Getting Started

Requesting FLDX Access

After authorization to use Railinc SSO is received, you must request general access to FLDX
following instructions in the Railinc Single Sign-On User Guide.

Exhibit 2. FLDX Request Permission (requestable by user)

Railinc Data Exchange

Railinc Data Exchange

© seectroes © corim © oone

[ CHDX User { MARK required )

User that may submit, update, and view car hire data on the CHDX application

[ FLDX User { MARK required )

User that may submit, update and view freight loss data on the FLDX application

[J SSDX Threshold Web User ( MARK required )

User that may setup threshold and exceptions on the SSDX application

[J SSDX User { MARK required )

User that may submit, update, and view switching settiement data on the SSDX application

Comments

When e-mail notification of access to FLDX is received, you can log in and begin using FLDX.
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Getting Started

Logging In
To log into FLDX:
1. Open your internet browser.

2. Enter the following URL: https://public.railinc.com/. Select the Customer Login link in the
upper right corner of the page.

3. Inthe Account Access panel, enter your User ID and Password. Select Sign In. The Railinc
Launch Pad is displayed.

Note: For more information about the Launch Pad, refer to the Railinc Single Sign-On User
Guide.

4. Inthe My Applications section, select Railinc Data Exchange. The Welcome to the Railinc
Data Exchange Platform page is displayed (Exhibit 3).

Exhibit 3. Railinc Data Exchange Platform

BoRrAnLING Data Exchange document  LaunchPad ~  Sign Out

Select a Roadmark v [IESRELGTS

Welcome to the Railinc Data Exchange Platform

Car Hire Data Exchange (CHDX)
The CHDX processes information on car hire payables and receivables.

+ File submission via FTP or web upload, Railinc merges the submissions and then forwards complete consolidated files to equipment
owners

+ CHDX is integrated with the Railroad Clearinghouse (RCH) which allows for automatic net settlement each month.

- CHDX is the oldest and largest of all the data exchanges, with over 420 railroads submitting their car hire payable data

Freight Loss Data Exchange (FLDX)
The FLDX is a monthly process that shows the details of the freight loss and damage claims for interline shipments.

+ File submission via FTP or web upload to increase the visibility of file submission each month.

- Historical data access gives carriers the ability to view previous settlements

+ The application provides a data consolidation service and informs each carrier as to their claim liability in relation to all other participating
carriers.

Switching Settlement Data Exchange (SSDX)
The SSDX is a monthly financial exchange of switching charges across the rail industry

+ File submission via FTP or web upload produce inbound and cutbound reports that increase the visibility of file submission each month.
- Historical data access gives carriers the ability to view previous settlements
+ In addition, the future direction of SSDX will include settlement capability within the Railroad Clearinghouse (RCH),

5. From the Select a Roadmark drop-down list, select the account to manage. The Roadmark
field indicates the currently managed company. The FLDX application option is displayed
(Exhibit 4).
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Exhibit 4. Railinc Data Exchange Platform with FLDX Option

B marinc Data Exchange TRAINDOC ~ LaunchPad ~  Sign Out

Home CHDX ~ FLDX ~ SSD.

Welcome to the Railinc Data Exchange Platform

Car Hire Data Exchange (CHDX)
The CHDX processes information on car hire payables and receivables.

= File submission via FTP or web upload, Railinc merges the submissions and then forwards complete consolidated files 1o equipment owners.
- CHDX is integrated with the Railroad Clearinghouse (RCH) which allows for automatic net settiement each month.
- CHDX is the oldest and largest of all the data exchanges, with over 420 railroads submitting their car hire payable data.

Freight Loss Data Exchange (FLDX)
The FLDX is a monthly process that shows the details of the freight loss and damage claims for interiine shipments.

- File submission via FTP or web upload to increase the visibility of file submission each month
« Historical data access gives carriers the ability to view previous setflements.
- The application provides a data consolidation service and informs each carrier as to their claim liability in relation to all other pariicipating carriers.

Switching Settlement Data Exchange (SSDX)
The SSDX is a monthly financial exchange of switching charges across the rail industry.

- File submission via FTP or web upload produce inbound and outbound reports that increase the visibility of file submission each month
« Historical data access gives carriers the ability to view previous setflements.
- In addition, the future direction of SSDX will include setilement capability within the Railroad Clearinghouse (RCH).

6. Select the FLDX menu item to see the functions of the FLDX application (Exhibit 5).

Exhibit 5. FLDX Application Options

BLRAmIne| Data Exchange TRAINDOC ~ LaunchPad ~  Sign Out
Home
Upload
Welcome to the Railinc Data Exchange Platform Inbound History
Outbound History
Car Hire Data Exchange (CHDX) Help

The CHDX processes information on car hire payables and recewables.

- File submission via FTP or web upload, Railinc merges the submissions and then forwards complete consolidated files to equipment owners.
+ CHDX is integrated with the Railroad Clearinghouse (RCH) which allows for automatic net setflement each month.
- CHDX is the oldest and largest of all the data exchanges, with over 420 railroads submitting their car hire payable data.

Freight Loss Data Exchange (FLDX)
The FLDX is a monthly process that shows the details of the freight loss and damage claims for interline shipments

+ File submission via FTP or web upload to increase the visibility of file submission each month
- Historical data access gives carriers the ability to view previous setilements.
- The application provides a data consolidation service and informs each carrier as to their claim liability in refation to all other participating carriers.

Switching Settlement Data Exchange (SSDX)
The SSDX is a monthly financial exchange of switching charges across the rail industry.

- File submission via FTP or web upload produce inbound and outbound reports that increase the visibility of file submission each month
- Historical data access gives carriers ihe ability to view previous setiiements.
+ In addition, the future direction of SSDX will include settlement capability within the Railroad Clearinghouse (RCH).

Logging Out

Select the Sign Out link to end an FLDX session.
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Upload
You can upload FLDX files.
Use the following procedure to upload an FLDX file:

1. Logonto FLDX as described in Logging In on page 5. Select the FLDX menu item to display
the list of functions of the FLDX application (Exhibit 5).

2. Select Upload. The Upload page is displayed (Exhibit 6).

Exhibit 6. FLDX Upload Page
BoRAnIne| Data Exchange TRAINDOC ~ LaunchPad -~  Sign Out
RAIL M Home CHDX ~ FLDX + SSDX ~
FLDX = Upload

To upload a file:
- Select Browse
- Select file in panel
. Select Upload

Notes:
- File name must contain FLIP or FLDX
+ File extension must be: dat, txt or zip
+ For example: FLIP.MARK YYMM.ext

File Name:

Browse...

3. Select Browse. Select the file to be uploaded from the displayed panel.
4. Once the file to be uploaded appears in the File Name field, select the Upload button.
5. If successful, a message appears confirming the success of the upload (Exhibit 7).
Exhibit 7. Upload Confirmation Message

File successfully uploaded
Note: If you attempt to upload a file that already has been uploaded with the same name, the

system will ask if you are sure about replacing the file before it is uploaded. Select Yes to
continue with the replacement or select Cancel to cancel.
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Notification Email

At the end of processing an uploaded file, Railinc sends an e-mail notification (Exhibit 8) to
advise users that the inbound file was either Accepted or Rejected.

Exhibit 8. Inbound Summary Email Notification

Subject: TEST: FLDX Inbound Notification: FLIP.BNSF.1307 et - ACCEPTED
X - 1 1.3 .1+ 3.4 B 1§ 1 7 | B 3 | 1 | 11
FLDX User,

We have completed initial pre-processing of vour Freight Loss and Damage data file to be included in the monthly Railinc Data Exchange processing. Your file has been
accepted for processing. To replace the existing file for this accounting period, submit another file with the same file name as the previously submitted file. All processed
records will be included in the outbound distribution upon completion of the current Freight Loss and Damage Data Exchange.

Thank vou.

Freight Loss and Damage Data Exchange Manager
Railine

Please contact dx@railinc.com for any questions regarding the Freight Loss and Damage process.

This email and anv files transmitted with it are confidential and intended solely for the use of the individual or entitv to whom they are addressed. If von have received

this email in error please notify the system manager. This message contains confidential information and is intended only for the individual named. If you are not the
named addressee vou should not disseminate, distribute or copv this e-mail.
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Inbound History

You can view FLDX inbound history files to see historical data.

1. Logonto FLDX as described in Logging In on page 5. Select the FLDX menu item to display
the list of functions of the FLDX application (see Exhibit 5).

2. Select Inbound History. The Inbound History page is displayed (Exhibit 9).

Exhibit 9. Inbound History
B mamine Dzia Exchange RAINDO aunchPad ~  Sign Ou
RAIL v Home CHDX FLDX = SSDX ~

FLDX > Inbound History

Filter by: MONTH |V YEAR|V| MARK v

Displaying 1 - 50 of 201 files

Actions Submitting Inbound File Name Date Received Total Records Transaction Amount Status
Roadmark

Action v | AAR AUTOMATION.FLDX.2014 12 29.08 27.35 dal 2014/12/29 08:29:59 EST 534 $128,095.65 Deleted ~
Action » | AAR FLIP.CN.1402.dat 2014/05/27 15:15:15 EST 1,110 $152,384.38 Deleted

Action v | AAR FLIP.CSXT.0214.DAT 2014/05/27 14:46112 EST 662 $92,411.24 Deleted

Action » | AAR FLIP.CPRS 1402 txt 2014/05/27 14:44:41 EST 398 $39166845 Deleted

Action ~ = AAR FLDX CPRS.1306 <t 2014/02/13 18:10:23 EST 568 $11574406 Deleted

Action » | AAR FLDX NS.1309 multiFolders2 zip 2013/10/07 10:44:26 EST 5 $266.17 Deleted e
50 [v]

3. Asneeded, use the available filters (month, year or mark) to narrow the number of displayed
records.

4. As needed, sort the displayed records table columns, ascending or descending, by clicking the
desired header column.

5. Asneeded, use the display and navigation options (Exhibit 10) to modify the number of
displayed records or to move to the next page of records.

Exhibit 10. Record Display and Navigation Options

50 [v] 1 2 3 4 85 6 7 8

6. Select the Action drop-down list next to the inbound file row that you want to download. The
download option appears (Exhibit 11).

Exhibit 11. Download Action Drop-down
Action = |  AAR A

& Download Inbound File
7. To download an inbound history record, select its row and then select Download Inbound

File. Select to either open or save the file. When opened the file opens as a .txt file (see
Exhibit 12).
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Exhibit 12. Inbound File (.txt format)

File Edit Format View Help

13060993111111110001 120000044661 371112000000000{2031134100000GENRATEXA ABCDEFGHI401050777 ODALLISTONSANBERCAZ04951121113TTGX92220103410191000( .
13060993111111110001 2 000000 0000000000000000 0000000000002HNYD2HA XDH5120290560000000121231 260167 LA4127 80000446
13060993111111110001  3GIBSNOLOSM 055700000917100000000{00000917I6LUIS035PM 001 { DESTNO777M 214 300003531F00000000{00003531F
13060393222222220002 12oonons514n;?111znonononon{2030412100000«5»4»1;)@ ABCDEFGHI401050777 O0ALL TSTONSANBERCAG4 359712122 3ETTX710577034101 91000
13060093222222220002 00000 0000000000000000 0000000000002HGFE2FE0DHS1770405600000001 20319 AIAO26LA413140000851
13060993222222220002 ZGISSNOIOSM 055700001?50{00000000 000017 50{BLUIS0357M 001000000031000000000{00000000{DESTNO777M 2143000067 33{00000000{00006733{
13060393333333330003 12000003112{37111 {20304071 IEXA ABCDEFGHI401050777 O0ALLTSTONSANBERCA20549213012840k 50161003410191000¢
13060993333333330003 000000 0006000000000500 0000000000002HGFB2F 5304527 38805600000001 30319 ATAQI2LA413160000341;
130609923323333330003 EBUFF 0105 014600000182C00000000{00000000{CHGO 0712M 05190000064 8800000000{0000064 BBELUIS0357M 001
13060893333333330003  ADESTNO777M 205700002 569{00000000{00002569{ { i {
13060093444444440004 12000004 516{371112000000000{ 2030412100000GENRATEXA ABCDEFGHI401050777 ODALLISTONSANBERCAG70841121227A0K 50194603410191000¢
13060993444444440004 000000 0000000000000000 0000000000002HGF G4 A58047 004410560000000130319 ATAQI4LA413160000451¢
13080093444444440004  3nure 0105w 014600000241C00000000{00000241cCHGO 0712M 051900000857 100000000{00000857IBLUTS0357M 001000000016£00000000{00000000{
13060093444444440004 ADESTNO777M 2057000034 00C00000000{00003400C 000000000000{00000000{00000000 000000000000 { 00000000 00000000
13060993555555550005 12000003570{}?111zuouououou{zomsunuouooqzumxcm ABCDEFGHI401050777 Q0ALLISTONSANDERCAS9101912121 BBNSF 31460803410191000¢
13060393555555550005 000000 0000000000000000 2H 30330 ACADS5LA413120000357(
13080993222222220003  3BUFF 0105m 014600000190»-100000000foooooooo{cnw 0712m 0519000006?3500000000iooooos?samuzsos 57M 00100000001 3A00000000400000000;
13060993555555550005  4DESTNO777M 205700002687 1000 1

12 371121 zozmumanzsmcmcnc R 301050?7? 00GALT DMKILLIH‘A;E??G}I}DZIMTGXQQZEOIO!2!015006{
13060093666666660006 2 000000 ,099000000000000 0000000002 T2BK16A8DC1944 2705600000001 30409 L1-8N-0L234 0000BEOL
1 55600006  3CHGO O105H 045700001485€00000000{00003489¢CTCRODI57M oumaoaouo;z:00000000{00000000{0551'“0?7? 217400007084 F00000000{D00
1 7111 2031607316071GENRATEXA ABCDEFGHI40103077 00AL 504051302215N5F31435503410191000(
13060093777777770007 2 000000 000000000 0000000002 HGE G383 80n507 68303 600505001 304361 20950A341 F OLALS 27000008581
13060993777777770007  3BUFF 0105M uuﬁwwmss:ouououuu uouomssxcmio 0712M 051900001631E00000000{00001631EBLUIS0357M DO1000000031000000000{00000000{
13060393777777770007  4DESTNO777M 205 000064668 { { { { i {

13060993DEBLIT SUMMARY 7 00000006254(01050000000000006
13060000TAPE SUMMARY 9 00001 581086E00000000542000000

« m [
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Outbound History

You can view FLDX outbound history files.
Use the following procedure to view and download outbound history records:

1. Logonto FLDX as described in Logging In on page 5. Select the FLDX menu item to display
the list of functions of the FLDX application (Exhibit 5).

2. Select Outbound History. The Outbound History page is displayed (Exhibit 13).

Exhibit 13. Outbound History

PiRrALIne Data Exchange TRAINDOC  LaunchPad ~  Sign Out

RAIL V Home CHDX ~ FLDX ~ SSDX ~

FLDX > Qutbound History

Filter by MONTH[v/| YEAR|v| MARK|v|

Displaying 1 - 50 of 54 files

Actions Receiving Outbound File Name Total Records
Roadmark -
Filter
Action ~ | BNSF FLOP BNSF 1503 dat 42,
Action + | | BNSF FLOP.BNSF.1409.dat 66
v
Artinn — RBNMNSF Fl ND RNSF 1400 dat RE
< >
50 v

3. Asneeded, use the available filters (month, year or mark) to narrow the number of displayed
records.

4. Asneeded, sort the displayed records table columns, ascending or descending, by clicking the
desired header column.

5. Asneeded, use the display and navigation options (Exhibit 10) to modify the number of
displayed records or to move to the next page of records.

6. Select the Action drop-down list next to the inbound file row that you want to download. The
download options appear (similar to Exhibit 11).

7. Select Download Outbound File. Select to either open or save the file.
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